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FedMall Single Sign-On

• The process to access FedMall is changing Nov 6, 2021
• FedMall is transitioning to the Procurement Integrated 

Enterprise Environment (PIEE) Single Sign-On (SSO) 
capability at https://piee.eb.mil/

• Existing FedMall accounts are being migrated to PIEE
– User accounts will be in an “Enabled” status with an 

“Active” FedMall Role and will not require Supervisor 
Approval and Government Administrator (GAM).

– All of the users’ information, order history, and roles will be 
maintained in FedMall.

– Existing PIEE users will have the FedMall Role added to 
their existing PIEE accounts.

– New users will follow the PIEE registration and approval 
processes to gain access to FedMall.
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https://piee.eb.mil/
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FedMall State/Local User High 
Level Processes

• FedMall State/Local Users will use the following the agreed upon processes to 
request access to FedMall through PIEE Single Sign On (SSO)

– Tracy identifies all eligible State and Local Program users
• She pre-fills the State and Local User Registration Form (including the 

DODAAC) 
• She sends all required Program documents to user for completion and 

signature  
• Upon receipt of State and Local required forms, she advises user how-to 

register in PIEE
– User registers in PIEE and as a State/Local Employee and requests the 

FedMall – State/Local Employee role
– When registration is complete and account request is submitted, an email 

will be sent to the Supervisor for approval
– Supervisor receives a tokenized email to Approve or Deny the request
– When approved, the Government Account Manager (GAM) receives 

notification that user account is approved and role is awaiting activation
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State and Local User Types

• The State POC (SPOC) is a police officer authorized to make 
purchases on behalf of State  

– The SPOC is appointed by the State Governor
– A copy of the appointment letter is maintained by Tracy 

Shepherd  
– They’re assigned a DODAAC beginning with “3A”

• The Wildland Fire Protection Program (WFPP) user is a 
firefighter authorized to make purchases on behalf of their 
State

– The Program is owned by DLA
– Tracy assigns DODAAC beginning with “3B”  

• Contingency Store or Corridor users
– All new non-police officer or non-firefighter users
– Tracy assigns a DODAAC beginning with “3P”

4Source:  Director’s Office DLA Slide Template
As of August 26, 2020
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• Use round and dashed bullets only 
– Alternating when appropriate

• Use Civilian Dates (i.e., Month DD, YYYY)
• Can use bold, regular, or combination of Arial font only 

– Font should not exceed 24pt or be smaller than 12pt
• (Limited Exceptions)

– If necessary, use “Arial Narrow” to save room (i.e. in graph labels)
• Note sources of significant figures in bottom left corner

– Include “As of” date by slide, where appropriate
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When registering as a new 
FedMall State/Local user, 
select “REGISTER” on PIEE 
landing page

PIEE Landing Page
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Select “Agree” on the Privacy Act Statement

Privacy Act Statement
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• Use round and dashed bullets only 
– Alternating when appropriate

• Use Civilian Dates (i.e., Month DD, YYYY)
• Can use bold, regular, or combination of Arial font only 

– Font should not exceed 24pt or be smaller than 12pt
• (Limited Exceptions)

– If necessary, use “Arial Narrow” to save room (i.e. in graph labels)
• Note sources of significant figures in bottom left corner

– Include “As of” date by slide, where appropriate
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Select “State/Local Employee”

Select User Type
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User / ID Password – not permitted for FedMall access

Select CAC / PIV  
Authentication type and 
select “Log in with CAC / 
PIV”.  A popup will appear to 
“Select a certificate for 
authentication”.  Select the 
certificate you will use to 
access PIEE and FedMall.

Authentication Method
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• Use round and dashed bullets only 
– Alternating when appropriate

• Use Civilian Dates (i.e., Month DD, YYYY)
• Can use bold, regular, or combination of Arial font only 

– Font should not exceed 24pt or be smaller than 12pt
• (Limited Exceptions)

– If necessary, use “Arial Narrow” to save room (i.e. in graph labels)
• Note sources of significant figures in bottom left corner

– Include “As of” date by slide, where appropriate
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Select “Next”

User ID
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Select “Next” when complete

User Profile Information

Populate “User Profile” mandatory fields.

Populate all mandatory fields: 
- Populate ‘Organization’ 
- Select ‘OTHR’ for ‘Job Series’ from drop-down
- ‘Job Title’ is auto-populated 
- Populate ‘Grade/Rank
- Populate ‘Cyber Awareness Training Date’ 

with the date of your organization’s required 
training date or DoD training options

- Select ‘Civilian’ from drop-down
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User will enter Supervisor information.  
Ensure your Supervisor Email is accurate, they 
will be receiving system generated emails for 
various approvals when you update your profile 
information.
Enter Alternate Supervisor information if needed.  
Enter Agency Information and then select “Next”

Supervisor & Agency Information
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1. Select “FedMall” from the Application dropdown 
menu

2. Select the Role “FedMall – State/Local Employee”
3. Click on “+Add Roles”

Application & Role Selection

Select “Next”
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Verify “FedMall” Application and 
“FedMall State/Local Employee” Role 
are populated.  Select “Next”

Roles Summary
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Enter Justification for 
requesting Role and 
Upload any required 
attachments

Justification & Attachments 
Upload

Select “Next”
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Registration Summary displays.  

Verify the User 
Information is correct.  
Select “Next”

Registration Summary
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Review the Agreement then select “Signature”.  
You will then be prompted to “Sign Agreement” 
and select “Submit Registration”

Statement of Accountability 
Agreement
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Successful Registration 

17Source:  Director’s Office DLA Slide Template
As of August 26, 2020

After the Agreement is signed, user will receive 
Success message.  Supervisor will be notified 
via email to approve the Role request.
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FedMall Role Approval and 
Activation

• Your account will be in Pending Status until approval and activation

• Your Supervisor will receive a tokenized email for the FedMall – State/Local 
Employee Role request

– Supervisor does not require PIEE account to approve/reject request

• Once approved, your Government Account Manager (GAM) will receive the 
request to activate your Role

• Once your approved roles have been activated by the GAM, you will receive 
another email notifying you of all the activated role
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Access FedMall Commerce
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After activation, Sign into PIEE and 
select the FedMall Commerce Icon
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Supervisor Tokenized Email
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The Supervisor will receive the below email to approve 
your access request to FedMall.  A PIEE account is not 
needed to access the embedded link in the email.

Supervisor Approval
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The Supervisor will select the “Action” in the Step 1 
dropdown. Then complete Step 2 and Step 3. Click Submit

FEDMALL – State Local

Supervisor Approval
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The Supervisor will receive a confirmation message that the 
applicant’s application was successfully approved.

Supervisor Approval
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